TocynapeTReHHOE GX0NKETHOE TONIKOIbHOE 00Pa30BaTebHOE YUPEKACHHE JeTCKHii caj
Ne 33 xombGrEEpOBarEHOTO BHa llerponsopnosoro paiona Cauxt-lleTepbypra

IIPHHATO YTBEPKIAID
CogeToM 06pasoBaTe/bEOr0 YIpEXKICHAA 3apemyromit [ BAOY Ne23
TipoToxon o « 74 »w7Zd 20 7671, Ne .~ Herponsopuoporo pationa CII5
Ve e ve e _T.B. KOHCTaHTHHOBA

T Ak 207 1. NV

B
%
L,
.,
o,
N

COI'JIACOBAHO:

Ipeacenarens IPodhCOKIHOTO

Komurera IBIAQY nerckuif cax Ne 33
- ITarxysosa 1.B.

%

2,

eraargy wet A

y ""‘: .,,,,..“.v,z'g,:::?“ ;
IIpaBriia 3THKETA OIpH O0MIEHHN ¢ HHBAJIHAAMHA
paGorauxos F'BJOY nerckmii cax Ne 33
TlerpoasopuoBoro paiiona Cankr-IlerepOypra
LO0mue nonoReHns
1. IlpaBuia STuKeTa TpHE OOMIEHHH C HHEBAIM/AME paGoraukos I'BJIOY mercxuii cax Ne 33

Ierponsoprmosoro paifona Cankr-llerepGypra (naiee - IpaBmia) HpeRcTaBIsoT coboft crox obmmx
IPHHIATIOB ¥ IIPABHII, HAIPARJCHHEX HAa COONIOACHAE MOPATLHO — STHICCKHX H HPABCTBEHHALY. HOPM,
Monenu nosenenns paboramkamu ['BJIOY nerckmit can Ne 33 Ilerpoasoprosoro paiiona Cankr-
TletepGypra (mamee OO) mpu OOMEHHH ¢ MHBAIMIAMA K NpYTHMH MaJIOMOOHIBHEIMHA TPaXK,JaHaAME
{manee — MHI).
2. L{enBi0 HACTOAIMX OpaBHIl ABJBIETCS — YCTAHOBJICHNE S e THBHOTO oOLIeHHA ¢ HEBAMIAMH K
apyravy MHT, a Taxoke oxazaHus AM IPH 3TOM HeoGXOAMMOI TTIOMONIH B IpeojosicHEH 0aphepos,
MEIIAIONMIX IOMYYCHIIO MM YCIYyT HapaBHe ¢ APYTHMH JIHHAMH.
3. Kaxuelii pabotemk OO [OMKEH NPMHMMATE BCE HEOOXOMMMBLIS MEPBL JULL DUSBHTH
KOMMYHHKATHBHEIX KOMIICTEHIMHH, YMEHMH H HaBBIKOE, HeoBOxoaMMBIX I 3(PPEKTHBHOTO OGIIEHEA
TIPH OKA3aHMH TIOMOIIY MHBATHAAM | XpyruM MHT
4, Suanue W coOmojeHue paboTHHKaMu monoxeHHid IlpaBun sBAsETCE OZHMM U3 KPHICPHCE
ONEHKH KAyecTBa HX NpOMEeCcCHOHANLHOH NESTeNBHOCTH, & TAkKe HEOOXONMMBIM YCIOBHECM UL
CO3NAHAS W MOUIEKAHMS PEIyTAlMH YIpexueHus, (GOpMHpOBAHM TIOJIOXKHUTENBHOM KyNbTYpsI
obIIeHHs TPH OKA3ZAHAH IIOMOLIH HHBATHAAM M APYTHM MI'H 8 OO.
5. [Ipapuna sBAAIOTCA HpWIOXKeHmeM K IlommTmke obecIeueHMs YCIOBHH IOCTYIIHOCTH JUULI
HHBAIHIIOB H MHEX MATOMOOHIBHBIX rpaKIaH 0OBEKTOB U IPEeOCTABIACMBIX YCIYT, & TAKKE OKa3aHui
MM IpH 3TOM HeoOXORHMMOH OMOIIH, H JOBOXHTCA [0 BCEX paboraukos OO MO IAEHYO NOANHACE.
6. _

1. OcHoBHbIE KOMMYHUKATHBEbIE HABBIKH NPX 00IeHHM ¢ HHBATHAAME

- y36erarh XOH(IHKTHBIX CHTYAlHH;

- BHEMATEJIBHO CIIYIIATH HHBAIHIA H CIIIIATH €105

- PerypoBaTh COOCTBEHHEIC IMOIHH, BO3HUKAIOMHME B IPOLECCe B3aMMOJCHCTBES,

- 0BeCIeunBaTh BHICOKYIO KYILTYPY H 9THKY B3aHMOOTHOIICHHIH;

- IMBIZIA30BAHO [IPOTHBOCTOATE MAHHILYTHPOBAHHIO;

- COMHEBAsCh, PACCUHTEIBATE HA CBOH 3/PaBEIi CMBICII ¥ CIIOCOGHOCTE K COTYBCTBHIO;
- OTHOCHTBCS K JPYTrOMY YeJIOBeKy, Kak K cebe caMoMy, TOYHO TaK XK€ eI yBaKarb.

I11. OGumiae npaBRJIa 3THKETA NPH 00IHEeHAN ¢ HHBAJHIAME



1. O6pameHne K 4YeNoBeKy: KODJA BHl DasTOBapHBaeTe C HHBATMIOM, o0pamaiTech
HEIIOCPEACTBEHHO XK HEMy, a He K CONpPOBOXKIAIOMEMY WIH CYPIONEPEBONYHKY, KOTODEIC
IPHCYTCTBYIOT IIPH pa3roBope.

2. TloxaTre pyKH: KOTJa Bac 3HAKOMAT ¢ HHBANMAOM, BIIOJHE €CTECTBEHHO NMOXKATh €MY PYKY:
JaKe T€, KOMY TPYJHO ABHIATH PYKOH I KTO IONB3YETCH MPOTE30M, BIOJHE MOIYT IOXKATh
PYKY -~ HPaBYIO HJH JICBYIO, YTO BIIOJIHE JOIIYCTHMO.

3.HazsiBaiiTe ceba u ApyrUX: KOr[a BB BCTPEUAETECH C YSIOBEKOM, KOTOPBIHA IUIOX0 HIIH COBCEM
He BHIMT, 00s3aTeNbHO Haskmalte cebs i Tex JNAel, KOTopEle NMpHIOLTH ¢ BaMu. Ecnu y Bac
obmas Gecena B rpyne, He 3a0bmaiiTe NOSCHITE, K KOMY B JalIbE MOMEHT BH o0pamaeTech, H
Ha3parh cedd. '

4.HpelIJIO}KCHHe IIOMOIOM: €CIH BRI IIpEANaracTe IOMOINE, KIONUTC, IIOKa €€ NPUMYT, a 3aTeM
cnpamHBaﬁTe, UTO H KaK JCHATh.

5.AIeKBaTHOCTH H BEXKIMBOCTE: 00pamaiTech ¢ B3pOCHEIMH HHBATHAAMHE KaK ¢ B3POCIEIMA,
ObpamaiiTech K HAM 10 KMEHY H Ha ThI, TOJIBKO €CIIH BBl XOPOIIO 3HAKOMEL

6. He ommpaiirtecr Ha Kpeclo-KONACKY: ONHpPAThCH MM BHCHYTh Ha YbeH-TO HHBATHJAHOH
KOJIICKE — TO K€ CaMoe€, UTO OIHPATHCS WK BUCHYTH Ha ee 00NIafaTesne, B 310 TOXKE PasipakacT.
WupanugHas KOMACKA — OTO YacTh HEOPUKACAEMOr0 HpPOCTPAHCTBA YENOBEKA, KOTOPBHA =€
HCTIONB3YET.

7. BEEMATENBHOCTS H TEPIISIMBOCTE: KOLA BbI PA3rOBAPHBAETE C 9EIIOBEKOM, HCIIBITLIBAIONIEM
TPYAHOCTH B OOIIEHHH, CAyMAHTE ero BHUMATENLHO. ByjibTe TepITeIHBEL, JKIHTE, KOTIA YEI0BEK
caM 3akoHuHT (pasy. He womnpasnsiite ero W He Joromapmpaiite 3a Hero. Huxorma nme
[PUTBOPSIATECH, YTO BHl HOHMMAETe, €CJIM Ha caMoM Jelie 3To He Tak. [loBropmre, 4To EBI
TIOHATA, 5T0 TOMOJKET YEeJIOBEKY OTBETHTE BaM, 4 BaM — ITOHATE €TO0.

8.Pacnonoxenne jurs Gecensl; KOrga BBl FOBOPHTE ¢ YEIOBEKOM, IIOJIB3YIOIIHMCS HHBAIHHOH
KOJISICKOH HJIM KOCTBUISIME, PACIHOJOKHTECE Tak, 9T005 Ball¥ W €ro Iya3za OBUIM HA OJHOM
VpOBHE, TOra BaM OyleT Jierde pasrosapHeaTh. PasroBapusas ¢ TEMH, KTO MOXKET, YHTATh 110
rybam, pacroyokHTech Tak, 49ToOLl Ha Bac maman ceer, @ Bac OBUIO XOpOmO BHIHO,
nocrapaiirecs, 9rodsr BaM HAYEro (exa, curapeTsl, pykKH), He MEIao.

0.1lpuBncucHre BHHMaHMS YENOBEKAa: 9T00H NpHBIEYh BHAMAHHE HEIOBEKA, KOTOPHIA IJIOXO
CIBIIINT, TIOMAIIHTE €My PYKOH B moxjonaite mo miedy. CMoTIpHTe €My NpsMO B Iasa H
TOBOPHTE 4ETKO, HO MMeliTe B BHY, YTO HE BCe JIIOAW, KOTOPEIE ILIOXO CIIBIIIAT, MOFYT YHTATE
mo rybam.

10. He cmymaiiTecs, ¢CItd CIIy9aiiHO AOMYCTHIIH OMIOIHOCTE, CKa3aB « Y BHAHMCS) WIH «BeI
CIIBIIIATH 00 3TOM...7» TOMY, KTO HE MOKET BHJCTh MM CJIBINIATE.

IV. IlpaBuia >THKeTa NPH 00IIeHUH ¢ IHIAMH
¢ pasHbIMu pacerpoiicTBamMu PyHKIMIL opranisMa

4.1. IIpasnia 3THKCTA NPH 00IEHHH ¢ HHBATHIAMH,
HCHBITHIBAXIMMA TPYTHOCTH NIPH NePeXBIKeHHH

« [ToMHHTE, YTO WHBaMH/JHAS KOIICKA — HEMPHKOCHOBCHHOE NPOCTPAHCTBO HeloBeka. He
00noKauMBaiiTech Ha Hee, He TONKaliTe, He KIamuTe Ha Hee Horw Oe3 paspemenud. Hauars
KaTHTh KOJACKY 03 COMIAaCHs HHBAIHIA — TO 7K€ CAMOE, YTO CXBATHTH H IIOHECTH HeloBeka 023
ero paspelIeHus.

* Beerna cripamusaiire, Hy)KHa JIM IOMOIG, IPeXIe 9eM Okas3ath ee. [Ipe/naraiite momMome,
€CIH HYHHO OTKPEITE THKEIYIO ABEPE HIIH IIPOHTH 110 KOBPY C JTHHHEIM BOPCOM.



» Ecam Bame npejioskeHHe 0 NOMOINH HPUHATO, CIIPOCHTE, YTO HYKHO JENAaTh, B YETKO
CIIEAYHTE HHCTPYKIHAM.

» Ecnu BaM pazpeliig HepeaBrraTh KOJICKY, CHaYa a KatuTe ee MenueHHo. Koascka 6picTpo
Ha0HupaeT CKOPOCTh, ¥ HEOKHUIAHHBIN TOTYOK MOXKET IIPABECTH K MOTEPE PABHOBECHSL.

* Beerna migHO yOexaaliTecs B JOCTYIIHOCTH MeCT, TAE 3allIaHHPOBAHBI MEpPONIpHATHA. 3apaH:e
HOHHTEpecyiiTech, KaKHe MOTYT BO3HHMKHYTh IPoONeMBI HiH Oapeepbl H KaK HX MOXHO
YCTPaHHTb.

« He HaA0 XJIOIIATh Y4elOBEKa, HAXOAMINETr0CH B HHBATHIREOH KOJTACKE, IO CIHHHE KT 110 TLICHY.

» ECNH BORMOXKHO, PACHOI0XKATECH Tak, 9TOORI Balmk IUIa OBLTH HA OJHOM YporHe. M3beraiite
TIOJIOKEHHUS, IIPH KOTOPOM BamieMy COOCSCEAHUKY HY)KHO 3aIpOKHABIBATE TOJIOBY.

» Ecnu cyIIecTByIOT apXHTeKTypHEIE 6aphephl, IpeayIpennTe 0 HHX, UTO0bI YeioBeK HMeT
BO3MOXKHOCTH JIPHHUMATE PEHICHUA 3apaHee.

» TloMHuMTE, YTO, KAK MPABKIIO, ¥ JHOAeH, HMEIOIMX TPYAHOCTH IIPY NEPEIBHKCHHH, HET
npo0IeM CO 3PEHEEM, CIYXOM ¥ IOHHMAHHEM.

* He nymaiite, 410 HEOOXOIMMOCTD TIONL30BATLCS HHBAJIMAHOM KOAACKOH — »TO Tparegus. Jo
croco0d cBoOomgHOro (ecnu HET ApXHUTEKTYPHLIX OaphepoB) HepeIBIDKCHMS. Kotk moam,
HOJNE3YIOIUECS WHBAIAAHON KOJSICKOH, KOTOpPEIE HE YTPAaTHIH CIIOCOOHOCTH XONUTH U MOTLYT
ICPCABATATECS € TMOMOINBID KOCTBUIEH, TPOCTH H T.IL Komxcm OHH HCIIONB3YIOT IS TOIO,
YTOOBI 3KOHOMMTB CHIIBI M OBICTpEE TICPEeIBHIATECH.

4.2. IIpaBuna 3THKeTa NpM 00INEeHAH ¢ HHBAJINIAMH,
HMeIOIUMH HapyIIeHHe 3peHne Ui He3pTIHME

» [Ipeurarasi CBOXO MOMOINE, HAaNparIAiTe HeIOBEKa, He CTUCKHBAHTE €ro pyKy, MIUTE TakK, KaK
BBl 0OBIMHO xo7HTe. He Hy>HO XBaTaTh CNICTIOTO YENOBEeKa M TAIIHTE €r0 3a CO00M.

» OnrmETe KpaTKo, TAe BBl HAXOMUTech. IIpeaynpexkaaiite o IpensTCTBHAX: CTYIIEHAX, JIyKaX,
AMax, HA3KHX OPHTONOKAX, TPyOax | T.IL

* Hcnone3yiite, €clE 3T0 YMECTHO, Ppa3rl, XapakTepU3yIOmue 3BYK, 3allax, pacCTOAHHS.
Jenurech YBUACHHEIM.

» O6pamaitech ¢ cofakaMH-TTOROABIPAMH HE TaK, Kak ¢ OOBIYHBIMHA JOMAITHAMHY JKABOTHBIMH.
He xomannyiite, He Tporaiite u He Hrpaiite ¢ cOOaKOH-TIOBOABIPEM.

» Ecnm BEI coOmpacTeck UYWTaTh HE3pSAdEMy 4YeJOBEeKy, CHawgana TNpenyrpeluTe o0 3Tou.
[oBopute HOpManbHBIM TojocoM. He mpomyckaiite mH(pOpMamuio, eci Bac 00 3TOM He
HOIIPOCST.

» Ecnu 510 BakHOE MHCBMO HIH JOKYMEHT, HE€ HYXHO Al yOeNIHTCHBHOCTH JABaTh €10
noTporath. [Ipy 5ToM He 3aMmeHsiiTe ureHHe nmepecka3oM. Kornma Hespsumii 4eloBEK JOJDKEH
MOJIHCATE JIOKYMEHT, HpounTaiite ero obs3arensHo. NHBATHIHOCTE HE OCBOOOKIAET CHEIIOro
YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH NOKYMEHTOM.

= Beerna o0paimaiiTech HEIIOCPESACTBEHHO K YEIOBEKY, aXe eClli OH Bac He BUJMT, a HE K €70
3pAIEMY KOMIAHBEOHY.

* Bcerna sassieatite ce0a U NpeACTABILIITE XPYTHX COOSCSAHUKOB, a TAKKE OCTATIBHBIX
IPUCYTCTRYIOINUX, ECiy BBl XOTHTE NOXKATH PYKY, CKaXUTE 00 3TOM.

» Korza Brl Ipeznaraete He3pA4eMy YeOBEKY CeCTh, HE YCaKUBAKTE €ro, a HallPaBbTe PyKY Ha
CIIMHKY CTyna WM IORJIOKOTHHK. He Bomure IO IOBEpXHOCTH €0 PyKy, a maiTe emy
BO3MOXKHOCTH ¢BOOOJIHO IIOTpOraTs mpeaMeT. ECIH Bac MOMPOCHIM IOMOYEL B3SThH KaKOi-10
UPEAMET, HE CHeAyeT TAHYTH KHCTh CJIETIOro K IPEAMeTY U Gpath €ro pykoif TOT HpeaMeT.



* Korna es1 oGmaeTecs ¢ rpymmoi Hespsunx mozelt, He 3a65BaliTe KaKABHi pas Ha3BIBATE TOrO,
K KOMY BHI 00paInaerecs,

* He sacrapnsiire Bamero cofecenuka BEIIATE B MCTOTY: €CIIH BEL ePEMEINACTECE,
IpeIyIpeauTe €ro.

* BroiiHe HOPMaNEHO YHOTPEOILITE CIIOBO «CMOTPETEY. s HE3PAYETo YENOBEKa 3T0 03HAYAET
«BHIETH PYKaMU», 0CA3aTh.

= I36eraiite pacIIBLIBUATEIX ONpPENCICHAR I HHCTPYKIHIL, KOTOPEIE OOBIMHO COIIPOBOKAOTCA
JKCCTamu, BHIDOXKEHHH Bpome «(CrTakan HaxomuTes THe-TO Tam Ha croie». CTapaiitech GbITh
TOYHBIMH: «CTaKaH IOCCPEIUEE CTOMAN.

* Ecnn Bpl 3aMeTinm, 9T0 HE3pSIHil Yenosek cOMNCS ¢ MAPIIPYTa, HE YHPABIIHTE €ro
ABHKCHHCM HA PACCTOAHHY, IIONOHIATE H HOMOFUTE BEIOPATHCS Ha HYIKHEBIH MyTh.

* IIpn criycke WM mOTbeMe IO CTYNEHBKAM BEAMTE HE3PSIEro HEPHEHAMKYIAPHO K HEM.
Tlepenprrasics, He nenaiiTe PHIBKOB, PeSKHX HBHeHMH. [IpE COMPOBOXICHHH HE3PIYEro
4elI0BeKa He 3aKiajbBaiTe pyKs Ha3aq — 3T0 HeyIo0HO,

4.3. IlpaBuna sTHKeTa IpA 06IICHHA ¢ HHBAIMIAMH,
HMEIIMMH HAPYIIeHHe CIyXa

* Pasrosapupasd c 49eNOBEKOM, y KOTOPOrO MHIOXOH CIyX, CMOTpPHTE OpAMO Ha mero. He
3aTCMHAHTE CBOE JIHNO H HE 3arOPaXMBAWTE €ro pYKAMH, BOJIOCAMH MIIM KAKHMH-TO
npeaMeramu. Bai cobeceiHUK NOKEH HMeTh BOZMOXKHOCTL CIEJTHTE 32 BEIPAYKCHHEM BAIIErD
nAna. '

* CymecTByeT HECKOMLKO THMIIOB M cTencHel rilyxoTel. COOTBETCIBEHHO, CYIIECTBYET MHOTD
ci0co60B  OOIEHHA C IOAEMH, KOTOPHIE IUIOXO CIBIIAT. ECITHM BBE He 3HaeTe, Kakoil
PEeAnoOYecTh, CIPOCHTE Y HUX.

* Hexotopsie MIOAM MOrYT CHIBINATH, HO BOCIPHHAMAIOT OTHENLHBIE 3BYKH HENpaBHIGHO. B
3TOM Clydae roBopuTe $0ee TPOMKO H 9eTKO, HOAOHpas MOXXOJHNMi YpoBeEs. B apyrom
Ciydae MOHanoOHWTCH AL CHH3ATH BBICOTY rOJIOCA, TaK KAK YENOBEK YTPATHI CIOCOGHOCTD
BOCIIPAHUAMATEH BEICOKHE YACTOTHL

« Urofkl 1IpHBIeYsE BHAMAHHE YEI0BEKA, KOTOPHIH MIIOX0 CIIBIIHT, HA30BUTE €0 110 HMEHH.
Ecnu oTBeTa HET, MOKHO CIIETKA TPOHYTH YEIOBEKA MITH K€ TIOMAaXaTh PYKOiL.

* I'oBopure sicHo ¥ poBHO. He ByXHO H3IHITHE NOAYEPKUBATE UTO-TO. KpHdaTh, 0coGEHHO B
yX0, TOXe He Hamo.Ecimi Bac mpocst MOBTOPUTE 4T0-TO, nonpolyiite nepedpasrpoBaTs cBoe
npeiokenne. Mcnonp3yite xKecThl.

= Y6enurecs, 9T0 Bac MOHIH. He cTecHSHTEC CIPOCHTS, IIOHSII JTH Bac cOOCeCeIHAK.

» Ecin BBl coobmaete MHEGOpMaIio, KOTOpas BKIFOYAcT B ce0s HOMEp, TeXHHYUECKHH HIH
APYTOH CIIOXKHBIA TEPMUH, aIpec, HAIMIUMTE ee, CoO0IuTe Ho (aKkcy MM SIEKTPOHHON HOYT:
HIH JHOOBIM JIPYTHM ¢IIocoGoM, HO Tak, yTo6b OHa OBUIA TOYHO ITOHATA.

* Eciig CyIIecTBYIOT TPYJHOCTH IIPH YCTHOM OOIIEHHH, CPOCHTE, He Oy/IeT 1 Tpole
HEPEIHCEIBATHCH,

* He sabpiBaiiTe 0 cpee, KOTOpas BaC OKpyxaer, B GOIBIINX MM MEOTOMIOIHBIX MOMEINEHHY,
TPYZHO O0WIATECS ¢ OALMH, KOTOPEIE INIOXO CHHINAT. SIpKOe COJHIIE MIM TeHb TOXE MOTYT
OpITH Gaprepamy,

* Ouenp 4acTo IIyxHe IIOAM HCIONB3YIOT S3BIK JkecToB. Ecnm BH oBimgerecs qepes
IepeBoIunKa, HE 3a0yabTe, YTO 00pamaThCs HANO HEMOCPEACTBEHHO K COBECENINKY, a He K
HEPEBOYHKY.



* He Bee mopy, KOTOpSIE IWIOXO CIBINAT, MOTYT YUTATH 1O rybaM. BaM IydIme BCEro CIpoCHTS
06 9TOM npE uepsoit BeTpewe. Ecmm Bamr cobeceHHK 00HANAST STHM HABBIKOM, HYXHO
coBJIOZATE HECKOJBKO BAXHEIX IPABHI. IIOMHHTE, YTO TONBKO TPH H3 JIECHTH CIOB X0pOoIo
NPOYHTHIBAIOTCA.

* HyxHO cMOTpeTs B IHII0 coGeceIHAKY M TOBOPHTB SCHO M MEZUTEHHO, HCIION30BATh HPOCTHIE
¢passl ¥ H30ETATh HECYINECTBEHHBIX CJIOB.

. H}’)I(HO HCIIONB30BATE BRIPAKCHHE THTA, JKECTHI, TCHOJBHIKCHHA, €CIIH XOTHTC MOAYCPKHYTE
HJIH IIPOACHHTE CMEBICTT CKa3aHHOIo.

4.4, IIpaBnia >THKETA IPH 00MEHHH ¢ HHBAJHEAMH,
HMEIOMNMH 33/I€PIKKY B PA3BHTHH H NP0 ieMbl 00IeHAA, YMCTBEHHBbIE HAPY IICHHUS

* cnons3yiiTe NOCTYIHEIH A3BIK, BRIpakalTech TOYHO U 110 JEIy.

* M3GeraliTe cI0OBECHEIX INTAMIOB ¥ OGPA3HBIX BRIPAIKEHHIL, €CIIH TOJIBKO BEI HE YBEPEHEI B
TOM, YTO Balll COOECETHAK ¢ HUMH 3HAKOM.

* He roeopure cericoxa. He mymaiite, uro Bac He HOHMYT.

* ['oBops 0 3a7a4ax MM IPOEKTE, pacckaskiBaiiTe Bee «io maramy. Jlaiite BammeMy
c0oGgCeNHMKY BO3MOKHOCTE OOBITPaTh KAXKABUT [IAr TIOCHE TOTO, KaK Bbl OGBICHIIHA CMY.

* Flcxogute 13 TOro, UTO B3POCTEI YeI0BEK C 33ICPKKOM B PA3BHTHH MMCEET TAKOM XKe OTELT,
Kak 1 mo0oif ApyToit B3POCIEIA YeIoBex.

* Ecnin HeoGxomuMo, HCHONb3yiiTe MIUZOCTpalnK wid (otorpadmi. Bymsre roToBE
NIOBTOPHTE HECKONEKO pa3. He caasafitecs, ecii Bac ¢ mepsoro pasa He HOHSMTH.

= O6paraiiTecs ¢ 9eNoBEKOM C Mpo0IeMaMy PasBUTHS TOYHO TAK e, KAK BEI GBI 00paIIaHch ¢
nr066M ApyrEM. B Gecese o6cyxnalite Te jke TeMBbI, KaKHe BB 06CYKIaeTe ¢ APYTHMHE JEOXLMH.
Hanpumep, maHb: Ha BEIXOTHEIE, OTIIYCK, HOTOAA, IOCIEHHE COOBITHSL

= ObpamaiiTeck HEMOCPEICTBEHHO K YEJIOBEKY.

» [loMHHTe, YTO JIOMH C 33ACPHKOI B PABBUTHH JEECIOCOOHE! M MOTYT NOATMCHBATE JOKYMEHTEI,
KOHTPAKTE], TOJIOCOBATH, JABATh COTNIACHE HA MEAMIMHCKYIO TIOMOLIb H T.A.

« 4.5 llpaBuiia >THKeTa M O0MIEHUH ¢ MHBATHIAMA,
HMEIOIHMH NCHXHIECKHE HAPYIIEHN

* Ilcuxugeckue HapyIEHHS — HE TO K& caMmoe, 4T0 IpoGieMbl B pasBuTHH. JlomH ©
NCHXHYCCKAMH  TPOONEMAMH MOTYT HCHEITHIBATH 3MOIMOHANBHEIE pACCTPOMCTBA ML
3aMEIIaTeNBCTBO, OCIOXKHAIOIME HX KH3HE. Y HUX CBOIM 0cOOBII H H3MEHUHBEIN B3I/ HA MED,

= He nano aymars, 9To JIIOMH ¢ HCHXHYECKAMH HAPYLICHHAMH 0043aTElbHO HYRKIAI0TCA B
JOTIOJHATEALHON HOMOLIM ¥ CIELHANBHOM O0paIeHuH,

* Obpamatiteck ¢ JIOALMA ¢ NCHAXHYCCKAMM HAPYMICHWSMH Kak ¢ JHYHOCTAMH., He HYKHO
IenaTh HPEXICBPeMEeHHbIX BBHIBOXOB HA OCHOBAHHH OIBITA OOMIIEHHS ¢ APYTHMH JHOXBMHA ©
TaKkoH ke QopMOi HHBATHIHOCTH,

* He cnenyer nymats, 4To JIFOMH ¢ ICHXHYECKHMH HAPYIICHHAMY 50716¢ APYTHX CKIOHHE K
HACHIIHIO. D10 Mu. Eciin BBl NpyKentoGHEL, Ol# GyAyT 9yBCTBOBATE Ce0S CHOKOMHO.

* HeBepHo, 4T0 TFOMH ¢ ICUXHYECKUMH HApyIIEHHAME HMEIOT POGIEMB! B TOHAMAHAHN HJIH
HIDKE 110 YPOBHIO HHTEIEK 2, YeM GONIBIIHHCTRO JEOIEH.

* Ecru wenoBex, MMerOIHit ICHXAYECKHE HapyLIEHNS, PacCTPOEH, CIIPOCHTE ero CIIOKOHHO, UTO
BBbI MOYKETE C/IENATH, YTOOHI IOMOYE €MY.



* He TOBOPHTE PE3KO C YCTIOBEKOM, UMEIOLIMM HCHXHYECKHEe HapyImeHH:, JaK¢ CCIIH ¥ Bac eCTk
A OTOTO OCHOBAHHs,

4.6. IIpapnaa sTHKeTa NpH 00IEHAH ¢ HABAIUIOM,
HCNBITHIBAKIIAM 3aTPY/HEHHS B Peqn

* He nrropupyiite momeif, KOTOPBIM TPYIIHO TOBOPHTS, IOTOMY YTO IOHATE HX — B BAlIIAX
HHTEpeCax.

* He mepeburalite H He IONPABIAHTE Ye/iOBEKa, KOTOPBIH HCIIBITBIBACT TPYIHOCTH B PEUH,
Haunnaiite roROPHTE TONBKO TOTAA, KOIXA YOEUTECE, YTO OH yA&e 3aKOHYHII CBOIO MBICIE.

* He meitaiiTecs yckopurs pasroeop. Bynsre TroTOBEI K ToMy, 4TO DPa3sTOBOp ¢ HEIOBEKOM C
3aTPYAHEHHOM peysio 3aiiMer y Bac Gomnbiue Bpemenn. Eciu BBl clenmiTe, Nydie, H3BHHABIIIC S,
JIOTOBOPHTECA 00 OOIIEHHAH B APYroe BpeMs.

= CmoTpHTE B JTHNO COOECENHUKY, TONNEDKABAiTE RH3YATLHEIN KOHTAKT, QTnaitTe 5Tl Gecesie
BCE Balllc BHUMAHHE.

* He gymaiite, 40 3aTpyIHEHMA B PEUH — HOKA3ATENH HH3KOIO YPOBHS HHTEIUICKTE YeTORCKA.

* Crapaiirech 3a1aBaTh BOTIPOCHI, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB HITH KMBKA.

* He upuTBOpAHTECE, €CNIM BB HE IOHA/IHM, 9TO BaM cKasamd. He crecHsiiTech IIEPECIPOCHTD,
Ecnu Bam cHOBa He yHanoch HOHATH, TIOHPOCHTE IIPOH3HECTH CIIOBO B GONee MeUICHHOM TEMIIE,
BO3MOXKHO, 110 GyKBam,

* He 3abrisaiiTe, uTo YeNOBEKY ¢ HAPYILEHHOH PEYBIO TOKE HYMHO BbicKasaThes. He
nepebuBaiite ero u He HoAasiite. He TopomuTe rosopsamero.

* Ecnn y Bac Bo3HEKArOT IPoGIEME B OGINEHHAH, CIPOCHTE, He XOUET JIM BAIl COBSCEIHIK
HCTIONK30BATEH IPYTOH CIIOCO0 — HAIMCATh, HACUATATS.

Ilpuno:xenus:
[Ipunoxenne 1 «/lexknapaliis He3aBECUMOCTH HEBAIIH/IA»



Hpuanoxenne 1

JEKJIAPATINA HE3ABUCHMOCTH HHBAJINIA

* He paccmaTprBalite MO0 HHBAIHAHOCTE KaK IIPOGIIEMY.

* He mago Mens xanets, 1 He Tak ¢ial, Kak KaxKercd.

» He paccMaTtpuBaiiTe MEHS KaK NAUEHTA, TAK KAK A IPOCTO BAII COOTEUECTBEHHHK.
= He ctapaliTech u3MeHNTE MEHs. Y Bac HET Ha HTO IIpaBa.

* He npiTaliTecs pykoBoAUTE MHOIO. I HMEIO IIPaBo Ha COOCTBEHHYIO JKHU3HD, KaK Jrobas
JAHYIHOCTE.

* He yuute OBITE MeHS HOKOPHBIM, CMHPEHHRIM B BeXIHBEM, He feaiiTe MHE OF0IKCHIA.

* [Ipusnalire, uro peanbHo HpoGIeMO, ¢ KOTOPOH CTAIKHBAIOTCA HHBAJIHIBL, SBILETCI HX
COLHANBHOE ODCCIEHHBAHNUE H IIPHTECHEHHE, IPEAYOCIKICHHOE OTHOMIEHHE K HEM.

= ITonmepsxuTe MRS, YTOGEI 4 MOT' IO MEPE CHJI BHECTH CBOM BKJIaJ B 0GIIECTBO.

* Homornte MHe no3HATE TO, YITO I XOUY.

* byapre TeM, KT 3a00THTCSH, HE JKales BpEMEIH, H KTO He GOpeTcs B MOMBITKE CAENaTh TydIe.
= ByapTe co MHOIH, gaxe KoTAa Mpl opeMcs APYT ¢ APYIOM.

» He momoraiite Mue TOIEA, KOTHa 4 B 3TOM HE HYXKIACh, CCIIH 3TO JaXe JOCTABILICT BaM
YHAOBOJIBCTBHE.

* He socxumaiitecs MuO¥0. JXenanue XKUTh IOJHOUCHHOH XKHIHBIO HE 3aCIYKHBAET
BOCXHITICHH.

* Y3HaliTe MeEd noxy4rme. MEI MOKeM CTath APY3bIMH.

= byapre corozHmKkamu B 60pe0e IPOTHB TeX, KTO MONL3YETCS MHOKO I COBGCTBEHHOTO
YIOBIECTBOPCHHASL. :

= JlasaiiTe yBaxaTsb ApYT Apyra. Bexs yBakeHue npeamnonaraet paperctro. Cyinaiite,
roanepxuBaiite U gelicTeyiiTe.
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